BAILDOR

FORT SMITH, ARKANSAS 72902
GENERATOR WARRANTY REPORT

Repair Facility Invoice No.
Address Date Of Invoice Or Report
City & State, Zip Date Placed In Service Date of Failure
Customer S/N# Hours
Address Catalog # Model #
City & State, Zip Spec #
Complaint:
O - Circle one condition responsible for the failure Remarks and/or Repairs Made:
v - Check the other conditions found.
(GE) GENERATOR END (El) ENGINE ITEMS
1  Shorted Stator 31 Engine Failure
2 Shorted Rotor 32 Cooling Fan Failure
3 Grounded Stator 33 Radiator Leak
4 Grounded Rotor 34 Block Heater Problem/Failure
5  Open Stator 35 Magnetic Pick-up
6  Open Rotor 36 Battery Charger Failure
7  Leads broken or disconnected
8  Leads marked or connected wrong (GM) MISCELLANEOUS
9  Capacitor Failure 37 Enclosure Failure
10 Voltage Regulator Failure 38 Damaged - Explain
11 Diode Failure 39 Faulty manufacture - Explain
12 Rotor Clip Failure 40 Other - Explain Quantity Parts Used Part Number Net Price
13 Bearing Bracket Failure

-
i

Bearing Failure
Rotor rubs stator
Mechanical noise - Explain

[
o o

-
J

Fan Failure-Explain

(CW) CONTROL BOX & WIRING
18 Connections burned
19 Connections cut

20 Terminals loose
21 Terminals or Mate-n-lock plug burned

22 Circuit Breaker premature trip
23 Circuit Breaker Non-resetting
24 Receptacle Failure

25 Fuse Holder Failure
26  Switch Failure

27 Idler Board Failure

28 Idler Magnet/Solenoid Failure Labor Hours @
29 |Idler C.T. Failure
30 Controller Failure Flat Rate

Transportation if allowed
- Attach Receipt

Total Billing

FOR MANUFACTURER'S USE ONLY Service Station

Signature
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GENERATOR WARRANTY REPORT

SERVICE POLICY

The following description summarizes the working relationship between Baldor Generator Service Centers and Baldor.
Success in our relationship is dependant upon close support and we feel you should expect the same.

1 RATES

Complete the warranty service form and return. Labor rate is $50.00 per
hour. If necessary, a different hourly rate for a specific repair can be
negotiated with Baldor but only if it is approved prior to proceeding with
the repair.

2. NORMAL MAINTENANCE SCHEDULE
Brushes, receptacles and vibration mounts, etc. are routine maintenance
items and should not be considered in warranty claims.

3. TRANSPORTATION AND COMMUNICATION COSTS
Transportation costs and communication costs shall not be covered by
Baldor for any Portable or Towable generator product. These costs must
be borne by the owner. Travel expenses are not allowed. For Standby
Generators that have been permanently mounted, travel shall be allowed
up to 300 miles roundtrip, but shall not exceed more than $1.00 per mile,
and hourly rates shall be less than rates charged for performing the
repair.

Baldor shall only pay for one trip to the place of installation to perform the
repair unless the factory is contacted first for prior approval.

4. REWINDING
No rewinding is allowed unless pre-authorized by Baldor.
Also, improper disassembly (e.g. Rotor) may void the warranty.

5. PARTS ORDERS

When ordering Parts to be used in warranty claims, the spec number and
serial number and a brief statement as to the nature of the failure must be
included in the order.

All faulty parts covered under warranty are subject to factory return.
Cooperation is very important. If you feel a generator has been subject to
abuse, it should not be considered under warranty.

6. WARRANTY
The Baldor, Generator, Warranty is a limited warranty, See Warranty policy
for details.

7. ENGINE MANUFACTURERS WARRANTY

The engine manufacturer issues its own separate warranty covering the
engine's performance and parts. If you are not an authorized service
station for the different engine companies, it is recommended you work
closely with one. All engine problems should be referred to an Engine
Authorized Service Center.

WARRANTY PROCEDURE

Please complete the Warranty Claim report entirely. Claims must be mailed to a local Baldor District office as soon as repairs are

completed.

Include with this claim, an Invoice for the total amount due. Providing this will speed up the processing of your claim.
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